Garrett Lantz

garrettitz@gmail.com | 6304619767 | Glen Ellyn, IL
linkedin.com/in/garrett-lantz

LINKS
¢ Portfolio — garrettltz.github.io

PROFESSIONAL SUMMARY

Cybersecurity student pursuing a Bachelor's degree at Kennesaw State University with hands-on experience
in technical troubleshooting, customer support, and software development. Google Cybersecurity Professional
Certificate and Cisco Networking Academy certified with knowledge of network security, threat detection, and
IT support. Passionate about solving technical problems and continuously learning new technologies.

CERTIFICATIONS

¢ Google Cybersecurity Professional Certificate — Coursera (2025)
o Introduction to Cybersecurity Certificate — Cisco Networking Academy (2026)

SUMMARY OF SKILLS

e Cybersecurity Threat Detection, Vulnerability ¢ Tools Git, Jira, Microsoft Office, Google
Assessment, Network Security, Risk Management Workspace
o IT IT Support, Help Desk Support, Linux, ¢ Other Unity, Unreal Engine 4/5, Blender, QA
Technical Troubleshooting Testing, Debugging
e Programming Python, Java, C#, C++, JavaScript,
HTML
EDUCATION

Kennesaw State University, Kennesaw, GA
Bachelor of Science in Cybersecurity, Expected May 2028
GPA: 3.45/4.00

Bradley University, Peoria, IL
Bachelor of Science in Game Design, May 2019

College of DuPage, Glen Ellyn, IL
Associate Degree in Computer Information Systems, May 2017

PROJECTS

o Fruit 66 — Award-Winning Game Jam Project

¢ Collaborated with a development team to build an award-winning game under strict deadlines.

o Assisted with gameplay systems, debugging, testing, and iterative development.

¢ We Who Linger — World Lead

¢ Served as World Lead for a 22-person capstone game project.

o Coordinated with design, art, and programming teams to deliver consistent gameplay environments.
o Permafrost — VR Project

¢ Developed interactive environmental features for a VR project.

o Improved gameplay through testing, debugging, and iterative refinement.

PROFESSIONAL EXPERIENCE


https://www.linkedin.com/in/garrett-lantz

Target, Wheaton, IL

Inbound Specialist, August 2025 - April 2026
¢ Processed inventory using handheld scanners and inventory systems.
« Maintained accurate stock levels by resolving inventory discrepancies.
¢ Organized freight and merchandise in a fast-paced environment.
o Assisted customers while supporting daily operational goals.

Follett Bookstore, Glen Ellyn, IL
Lead Team Member, August 2022 - August 2025
¢ Assisted customers with purchases, returns, and order inquiries while providing professional customer
service.
¢ Processed online orders and coordinated merchandise fulfillment and shipping operations.
¢ Helped resolve escalated customer concerns in a fast-paced environment.
« Maintained inventory accuracy while supporting daily store operations.

Claire’s, Remote, IL
VFEX Editor, June 2022 - July 2022
o Developed stylized real-time visual effects using Unity.
¢ Collaborated with design and programming teams to optimize visual effects.
¢ Balanced visual quality with performance optimization.
e Debugged and resolved technical issues related to visual effects.

Kohl’s, Wheaton, IL
Sales Associate, February 2022 - June 2022
¢ Assisted customers with purchases, returns, and payment transactions while providing professional
customer service.
o Managed Amazon return processing and maintained accurate handling procedures.
o Supported inventory operations by unloading freight shipments and organizing stock.

Bradley University, Peoria, IL
Teaching Assistant, September 2018 - May 2019
¢ Assisted students with game development projects by providing technical guidance and troubleshooting
support.
¢ Helped students identify and resolve coding issues during development.
e Supported classroom instruction while strengthening communication and mentoring skills.

Lab Aid Assistant, Peoria, IL
Lab Aid Assistant, September 2018 - May 2019
o Assisted students with software and technical troubleshooting in computer labs.
e Supported equipment setup and day-to-day lab operations.
¢ Collaborated with faculty to maintain an organized and productive lab environment.

Pioneer Child Care, Lombard, IL
Team Member, August 2009 - Present
e Troubleshot and resolved equipment-related issues to maintain operations.
¢ Assisted with equipment setup and daily facility operations.
e« Collaborated with team members to maintain a safe and organized environment.



